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IN THE UNITED STATES DISTRICT COURT FOR THE  

WESTERN DISTRICT OF MICHIGAN 

 
DANA OBERHANSLY, an Arizona 
Citizen; 
  
 Plaintiff, 
 
 vs. 
 
ASSOCIATION OF BETTER LIVING 
AND EDUCATION INTERNATIONAL, a 
California Corporation; NARCONON 
INTERNATIONAL, a California 
Corporation; NARCONON EASTERN 
UNITED STATES, INC., a Virginia 
Corporation; NARCONON FREEDOM 
CENTER d/b/a NARCONON FREEDOM 
TREATMENT CENTER, a Michigan 
Corporation; & DOES 1-100; ROE 
CORPORATIONS I-X, inclusive, 
 
 Defendants. 

 
 
 
 
 
   CIVIL NO.:  15-cv-73    

  
  

 

 

Plaintiff Dana Oberhansly (hereinafter “Plaintiff”) alleges on information and belief 

against Association of Better Living and Education International, Narconon International, 

Narconon Eastern United States, Inc., Narconon Freedom Center d/b/a Narconon Freedom 

Treatment Center, and Does 1-100, ROE Corporations I-X, inclusive, the following: 

 

I. PARTIES 

1. Plaintiff Dana Oberhansly is currently a resident of Peoria, Arizona and is twenty five 

years old. Ms. Oberhansly attended the Albion, Michigan facility to seek treatment for her drug 

addiction. 

2. Defendant Narconon International (hereinafter “NI”) is a California corporation with 

its principal place of business is Los Angeles, California.  Narconon International may be served 
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with process through its registered agent, Timothy Bowles, 1 South Fair Oaks Avenue, Pasadena, 

CA 91105.  

3. Defendant Eastern United States, Inc. (hereinafter “Eastern”), is a corporation 

registered in the State of Virginia with its headquarters in Clearwater, Florida. 

4. Eastern transacts business in Michigan and may be served with process through its 

registered agent, CT Corporation System, 4701 Cox Road, Suite 285, Glen Allen, VA 23060.   

5. NI is the parent/licensor and/or alter ego of Narconon Freedom Center d/b/a Narconon 

Freedom Treatment Center (hereinafter “NFC”). NI and Eastern exercise control over the time, 

manner, and method in which the operations and administration of NFC’s facility are run.   

6. NI was doing business in the State of Michigan by and through its subsidiary/licensee 

and/or alter ego NFC.   

7. NFC, Eastern, and NI are agents/licensees and/or alter egos of the Association for 

Better Living and Education (hereinafter “ABLE”).  ABLE oversees the drug rehabilitation, 

education, and criminal justice activities of the Church of Scientology including, but not limited 

to, NFC and NI. 

8. Defendant ABLE is a corporation registered in the State of California with its 

headquarters in Los Angeles, California. 

9. ABLE controls the time, manner, and method of NI’s and NFC’s businesses by actively 

managing their daily operations, including conducting inspections of Narconon centers and 

creating, licensing, and approving their marketing materials. 

10. ABLE transacts business in the State of Michigan by and through its agents and/or alter 

egos, NI and NFC.  ABLE may be served with process through its registered agent, Timothy 

Bowles, 1 South Fair Oaks Avenue, Pasadena, CA 91105. 
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11. Defendant Narconon Freedom Center d/b/a Narconon Freedom Treatment Center, is, 

and at all times has relating to Plaintiff’s injuries was, a corporation incorporated under the laws 

of, and with its principal place of business in, the State of Michigan.  Defendant has been at all 

relevant times transacting business in Albion, Calhoun County, Michigan. Narconon Freedom 

Center may be served with process through its registered agent, Alan Kellman, 645 Griswold, Suite 

1370, Detroit, MI 48226. 

12. At this time, Plaintiff is unaware of the true names and capacities, whether they are 

solely individual, corporate, agents, horizontal associations, contracted medical professionals, or 

otherwise, Defendant DOES 1-100, inclusive, and therefore, sues these Defendants by a fictitious 

name.  Plaintiff will seek leave of the Court to amend this Complaint when the identities of any 

Defendants are made known. 

 

II. JURISDICTION AND VENUE 

13. This Court has subject matter jurisdiction as it relates to the parties pursuant to 28 

U.S.C. §1332(a).  The amount in controversy exceeds $75,000.00.   

14. Venue is proper in this Court pursuant to 28 U.S.C. §1391(a) because there is diversity 

between the parties as the Plaintiff resides in Peoria, Arizona, and Defendants ABLE and NI reside 

in California, Defendant Eastern resides in Virginia with its offices in Florida, and the final 

Defendant resides in Michigan.  The Supreme Court recently issued the decision in Diamler AG 

v. Bauman, 134 S.Ct. 746, 2014, stating that a corporation is subject to general personal jurisdiction 

only where it is “at home.”  Each Defendant in this case directs their activities at the State of 

Michigan through their advertisements, websites, and activities; this Court therefore has the 

jurisdictional authority over this matter.   
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15. Counsel for Plaintiff and others similarly situated have filed for Multi-District 

Litigation (hereinafter “MDL”) consolidation, with a hearing date set for January 29, 2015.  (See 

Exhibit 1, MDL Request).  Filed simultaneously with this Complaint is the request that this action 

be included in the MDL request and stayed pending the result of that request. 

 

III. FACTUAL ALLEGATIONS 

16. On or about April 25, 2013, Plaintiff contacted Narconon Freedom Center through their 

website. In this contact she spoke with an intake counselor that she only knew as Joe.  At this time 

Plaintiffs, are unaware of what Joe’s full name is and anticipate this information becoming known 

through discovery. 

17. Joe explained the facility and supplemented the information Plaintiff received off of 

the NI’s and NFC’s website.   

18. Plaintiff was promised that the facilities were very nice. This was contradicted upon 

her arrival.  The facilities were in fact in disrepair and subject to frequent violations of the Calhoun 

County Health Department.  (See Exhibit 2, Calhoun County Health Department Records relating 

to NFC (hereinafter “Health Records”)). 

19. Joe further explained that Plaintiff would be able to receive massages, make use of 

exercise equipment in the gym, and use the hot tub at NFC to help with her withdrawals from 

addiction.   

20. Joe reinforced the claims made through the websites of NI and NFC to justify Plaintiff 

traveling from Arizona to Michigan. This was done to make it appear as though Plaintiff would be 

going to a nice rehabilitation facility that would be worth her time and money.   
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21. Plaintiff was told by Joe that her first week in the withdrawal unit would be comfortable 

and monitored by health care professionals and real counselors. 

22. Plaintiff was told that the sauna portion would help her detox by sweating out the 

toxins.  This would help Plaintiff rid her body of residual drugs in her fat cells.  Joe informed her 

that this cleansing of toxins in the sauna would be monitored by professionals.   

23. Plaintiff was informed the Narconon program would address her addiction and the 

problems associated with it.  She was told that she would be overseen by real health care 

professionals and real counselors.   

24. The information provided to Plaintiff through Joe and the websites associated with 

Narconon indicated a high rate of success in the range of 70-82% of those that completed the 

program.  (See Exhibit 3, Narconon: 40 Years of Evidence of Recovery (hereinafter “40 Year 

Study”)).   

25. Joe specifically informed Plaintiff that the success rate of the Narconon Program was 

that of 82%. 

26. The high success rate is what induced the Plaintiff to attend NFC.   

27. The information provided through the NFC’s website and the information provided by 

Joe did not indicate any relationship with Scientology, and never stated that program was based 

Scientology, only that it was developed by L. Ron Hubbard.  (See NFC’s Website, 

www.freedomdrugrehab.com, last visited on 07/23/14.  See Exhibit 4, Printed Screen Captures of 

NFC’s Website (hereinafter “Screen Captures”) at pg. 7).   

28. NFC’s own website states their program is “entirely drug-free social education 

program.” (See Exhibit 4, Screen Captures at pg. 7).   
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29. Despite this assertion, NFC, Eastern, NI, and ABLE set out a program based on the 

teachings of L. Ron Hubbard and the Church of Scientology.   

30. Patients are unwittingly practicing and studying Scientology in place of counseling for 

substance abuse, as set forth in more detail below.   

31. Additionally, Defendants NI and ABLE’s own sworn pleading provided in the 12(b) 

Motion, asserts that the Narconon Program is in fact a “faith-based” healing program.  (See Exhibit 

5, Defendant’s 12(b) Motion filed in District Court of Nevada, Cause No.: 2:14-cv-00629-JCM-

NJK (hereinafter “12(b) Motion”), at pg. 23, ln. 10-11).    

32.  Joe further tried to influence Plaintiff into attending NFC by offering to pay for half 

of her flight from Arizona to Michigan because Plaintiff could not afford the travel cost and the 

entrance fees upfront.  

33. Joe made it very clear that they wanted her to travel immediately from her home in 

Arizona to the facility to begin treatment.  This was a life or death matter and she needed to get to 

NFC as soon as possible. 

34. Plaintiff left her home and traveled to NFC three days later.  When she arrived in 

Detroit she was picked up by Joe.  She was then driven to the facility in Albion, Michigan.   

35. On the plane, Plaintiff continued to abuse drugs.  These included cocaine, ecstasy, and 

ketamine.   

36. At this time the Plaintiff realized that the facility was not what was promised.  She was 

taken in and went through the admission process.  The week prior to her leaving for Michigan, 

Plaintiff had been abusing drugs heavily and continued to do so up until she landed in Michigan.  

She was still high when she arrived at NFC.   

37. Plaintiff was strip-searched by the staff and drug tested.   
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38. She then entered the withdrawal portion of the Narconon Program.  She was in the 

withdrawal unit for the next seven days.  Plaintiff suffered through the extremes of her withdrawal 

and without the comfort measures she was promised.  

39. She was not provided trained health care professionals she was promised, only 

individuals who had barely completed the Narconon Program themselves.  These individuals are 

the counselors advertised by NFC and NI.  

40. The information provided by NFC and NI informed patients and their families that 

there would be around-the-clock medical staffing at the facility to address any medical needs that 

may arise with a patient.   

41. Once a week a doctor makes a round at NFC and during the remaining time there is a 

single registered nurse that has an office not associated with the withdrawal portion of the program 

where patients are treated.   

42. During this time, Plaintiff became aware that most, if not all, of the NFC staff members 

or counselors were “graduates” of the NI program.   

43. Some of the staff members had been patients only a few weeks prior to taking a position 

as a counselor.   

44. These staff members are now responsible for the care and supervision of patients with 

serious substance abuse problems and have little-to-no educational qualifications to support such 

a position. 

45. At most, NFC staff members have no other qualification for working with individuals 

who have substance abuse problems other than the fact that they completed the NI program.   

46. NFC staff members have no medical training.   
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47. At various times during Plaintiff’s stay at NFC, it was common knowledge that staff 

members were “quarantined off” because they continued to indulge in their addiction to illegal 

substances.  

48. These counselors had successfully completed the NFC and NI rehabilitation program 

and were subsequently cleared to act as counselors over new patients coming in.  

49. These counselors lack the training that patients are lead to believe they possess.  During 

her time in the withdrawal unit, these counselors would occasionally check Plaintiff’s heart rate 

and blood pressure. She was first provided vitamin bombs at this time. 

50. NFC frequently turned a blind eye to individuals who were able to show some control 

while engaging in their addiction so long as they were able to function in their work capacity.  

When quarantined off, a counselor would retake a portion of the NI program and be cleared by a 

“Core Supervisor” to return to work. 

51. If a Core Supervisor was found to be engaging in the use of illegal substances they 

would not be quarantined off in the same manner as the other lower level counselors.   

52. A Core Supervisor would be required to visit the nearest Church of Scientology and 

receive clearance from Scientology before being allowed to return to a Narconon facility.   

53. Core Supervisors from NFC were sent to the Church of Scientology in Battle Creek to 

receive their clearance to return to work at the facility.  

54. After the seven days in the withdrawal unit, Plaintiff was moved across the hall and 

found that the NFC facility as a whole was dilapidated. The facility did not look like any of the 

pictures Plaintiff had seen online nor did it remotely resemble the description provided by Joe. 
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55. While Plaintiff was there the water in the women’s wing of the building was shut off 

for over two weeks at this time.  The water issues were not isolated to the women’s wing during 

Plaintiff’s stay.  There were regular issues with hot water in the kitchen and in the women’s wing.   

56. The lack of hot water did not shut down the kitchen, in fact it remained open.  This was 

one of the many health code violations noted by the Calhoun County Health Department. (See 

Exhibit 2, Health Records at pg. 12). 

57. The Health Department had to be called because patients were getting sick from 

improperly cooked food.  (See Exhibit 2, Health Records at pg. 3).   

58. The NFC facility kitchen was subsequently shut down for over a week.  Over this time, 

NFC bought limited amounts of take-out that was not sufficient to feed the patient population at 

the facility during this time creating a necessity for patients to spend money over and beyond what 

they contracted for to receive proper nutrition.   

59. On December 6, 2013, the Calhoun County Public Health Department inspected NFC 

and determined “the person in charge of this facility did not demonstrate acceptable working 

knowledge of food safety.” (See Exhibit 2, Health Records at pg. 26). 

60. NFC had additional issues beyond the Health Code violations.  The entire time Plaintiff 

was at the facility there was a rampant bed bug infestation.  NFC would claim that the problem 

had been resolved, only to have another section of the facility suddenly become infested.   

61. All of these issues are directly contradictory to the claims made through the NFC 

website and Joe about the type of care Plaintiff would receive at the Albion facility.  

62. The counseling that Plaintiff was promised was wholly different than what she actually 

received.  It was not until Plaintiff began the rehabilitation portion of the Narconon Program that 

she realized that all of the counselors were former graduates. 
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63. These counselors earned their training and qualifications by simply completing the 

Narconon Program themselves.  

64.  None of these individuals possessed any outside training beyond what they may have 

learned at the facility. 

65. At one point during the Plaintiff’s rehabilitation, a counselor had to be removed for 

abusing drugs while still at NFC.   

66. It later came to light that individual had been abusing substances since he began 

working at the facility.   

67. Plaintiff was under the impression from the NFC website and the statements made by 

Joe that she would undergo therapy to assist her in dealing with her addictions.  

68.  Instead she received exercises based on the teachings of Scientology.   

69. These Core Supervisors, staff members, and counselors were responsible for the 

treatments and counseling provided to patients at NFC.   

70. Apart from the counselors’ lack of training, the materials required for the completion 

of the Narconon Program raise serious concerns.   

71. Instead of medically recognized substance abuse therapy, patients are directed to 

adhere to the NI program of studying eight books written by L. Ron Hubbard.   

72. Patients spend hours most days performing Training Routines contained within the 

books.   

73. NI and the Church of Scientology refer to the books as “technology” or “study 

technology.”   

74. To complete the objectives of each book a patient is paired with a “twin” who must 

complete the objectives of each book before either can advance. 
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75. It is because of this use of the books that NFC and NI pays a licensing fee to the Church 

of Scientology through ABLE.   

76. Each book in the NI program contains a 3-page “About the Author” section.  This 

section provides, in pertinent part: 

L. Ron Hubbard’s discoveries make it possible for drug users to recover 

fully from their addiction.  Narconon drug education and rehabilitation 

centers around the world use his techniques exclusively.  For over thirty-

five years, Narconon has been setting the pace in the field of drug 

rehabilitation, with (per independent studies) a 70 to 80 percent success 

rate in helping people to come off drugs – and stay off them. 

L. Ron Hubbard departed his body on 24 January 1986.  His 

breakthroughs in the field of drugs and their effects have given the planet 

its first truly workable and successful method of drug rehabilitation; and 

through his efforts, mankind has been provided with real solutions to the 

problems of today’s society.  (emphases in original). (See Exhibit 6, 

Narconon: Learning Improvement Course, Book 3 at pg. 199-201).  (See 

also, Exhibit 7, The Deposition of Louis Adolph Casal, M.D. taken on 

March 21, 2012, (hereinafter “Deposition of Dr. Casal”) wherein Dr. 

Casal, the medical expert hired by Defendant NI and ABLE, states that 

he sees no basis to support the success claims made by Defendants, at 

pg. 136:21 – 137:9). 

 

77. The books or “technology” use numerous Training Routines (hereinafter “TR”) as 

teaching tools.  TRs are drills or exercises routinely used in Scientology.   

78. Instead of meeting with a counselor or drug therapy specialist, Plaintiff was required 

to engage in the use of TRs with other individuals present during her rehabilitation.   

79. Plaintiff, like other individuals at NFC, engaged in activities with no apparent 

connection to the treatment of substance abuse for hours at a time.   

80. The use of TRs and the books of L. Ron Hubbard are a requirement for a rehabilitation 

facility to use the “Narconon” name with the supervision of ABLE and NI.  These books present 

the teachings of the Church of Scientology as a form of rehabilitation. 
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81. NFC and Scientology teach that “misunderstood words” are the root of all confusion 

when studying a subject.   

82. NFC and Scientology require patients to spend hours “clearing” or looking up words, 

often in Scientology or L. Ron Hubbard dictionaries.   

83. Many of these “misunderstood” words patients must clear are words invented by, or 

given special meaning within, Scientology.   

84. Examples of such words include “doingness,” “enturbulate,” “thinkingness,” “dope-

off,” “misemotion,” “divertive,” “reelingness,” “not know,” “randomities,” “livingness,” 

“creatingness,” “as-ising,” and “actingness.” 

85. NFC staff members use this Scientology-specific language both when instructing NFC 

patients, and in ordinary conversation with patients. 

86. L. Ron Hubbard quotes, using this Scientology-specific language, are displayed 

prominently around the NFC facility in Albion, Michigan. 

87. While the Plaintiff was at NFC she had to fear for her safety.  Other patients would 

threaten violence against her and made her fear for her safety. 

88. The staff at NFC simply told Plaintiff that these individuals were having a “re-

stimulation.” 

89. After further complaints by the Plaintiff, these individuals were simply ordered to not 

approach the Plaintiff and to avoid talking to her.  This did nothing to ease Plaintiff’s anxiety 

caused by this other patient.   

90. Plaintiff continued through the Narconon Program including the Sauna Program.  NI 

and NFC call this program the “New Life Detoxification” program.   
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91. A patient must undergo this program to be considered to have completed the Narconon 

Program.  

92. NI’s and NFC’s “New Life Detoxification” program is a Scientology ritual known as 

the “Purification Rundown,” or the “Purif.”   

93. The Purification Rundown is part of Scientology’s “Bridge to Total Freedom.” (See 

Exhibit 8, Bridge to Total Freedom).  The Bridge to Total Freedom is the path a practicing 

Scientologist moves up to attain the state of “Clear.”   

94. Attaining the state of Clear is regarded as the highest goal for a Scientologist. 

95. Under NFC’s sauna program, patients first exercise vigorously before entering the 

sauna each day.  Plaintiff during this time had a foot injury that inhibited her ability to exercise as 

required. 

96. The NFC staff had her ride a broken stationary bike instead.  The availability of exercise 

equipment was limited despite assertions by the NFC Website and Joe to the Plaintiff prior to her 

entry into the facility.  (See Exhibit 4, Screen Captures 2). 

97. On entering the sauna, NFC requires each patient to ingest increasing doses of Niacin 

and a “vitamin bomb.”  NFC increases patients’ dosages of Niacin often exceeding 5,000 mg/day 

– well beyond the recommended daily allowance. 

98. If a patient refuses to ingest the Niacin or other vitamins, the patient faces discipline, 

which may include having to spend additional days in the sauna. 

99. NFC requires patients to spend six hours per day for five weeks in a sauna at 

temperatures between 160 and 180 degrees Fahrenheit.   

100. Plaintiff spent on or about twenty-seven days straight in the sauna program.   
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101. Every morning Plaintiff was required to take doses of Niacin and run for about 15-20 

minutes to "activate" the Niacin.  Immediately after her run, Plaintiff had to change into her bathing 

suit and sit in the sauna for at least four hours.  

102. It was during this time that Plaintiff began to show an adverse reaction to the sauna and 

Niacin treatments.  These reactions continued throughout her sauna portion of the Narconon 

Program. 

103. Patients were given the option to have a small amount of water and vegetables during 

their time in the sauna.   It was not uncommon for Plaintiff to find mold or other issues with 

vegetables that she was offered during this time.   

104. At various times during Plaintiff’s duration in the sauna program it became apparent 

that sewage was backing up through the drains in the floor.   

105. This problem was caused by someone using a shower in the women’s bathroom, where 

the increase in water entering the drainage system forced sewage to backflow into the sauna room.   

106. This issue again directly relates to the maintenance and quality of care shown by NFC 

for their facility and directly contradicts claims made through NFC’s website.  (See Exhibit 4, 

Screen Captures, pg. 2) 

107. At no point during the sauna treatments were there medical personnel to oversee the 

health of the patients.   

108. There is only a “sauna supervisor” who sits outside the sauna while the patients are 

inside.   

109. The sauna supervisor does not have any medical or specialized training to deal with 

potential issues that could arise from health complications brought on by the sauna program, but 

serves as a policing force over patients to ensure their compliance with the program.   
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110. This again is contradictory to statements made through NI’s website which states 

“program is carefully supervised.”  (Id.) 

111. NFC represented to Plaintiff that the treatments they provided were medically safe and 

has been scientifically-proven as effective.   

112. This assertion is directly countered by Defendants NI and ABLE’s own medical expert 

testimony.  (See Exhibit 7, Deposition of Dr. Casal).  NFC’s rationale for the sauna program is 

that residue of many different types of drugs remain in the body’s fatty tissue long after use.   

113. The drug residue is released from the fatty tissue from time-to-time into the 

bloodstream causing the individual to crave the drug, and, ultimately, relapse.  (See Exhibit 4, 

Screen Captures, pgs. 19-23).   

114. NI, ABLE, and Scientology assert that the sauna program flushes these residual drug 

toxins out of the addict’s system thereby reducing the cravings the residue causes.  

115. NI’s and NFC’s claims about the benefits of its sauna program, i.e., Scientology’s 

Purification Rundown, are false and do not withstand scientific scrutiny.   

116. Contrary to NI’s and NFC’s claims, there is no scientific evidence that its sauna 

program flushes residual drug toxins out of a patient’s fatty tissue.  

117. NFC, NI, and ABLE are all aware that there is no basis for these claims since the 

Deposition of Dr. Casal was taken and yet they continue to assert these statements as fact.  (See 

Exhibit 7, Deposition of Dr. Casal).   

118. Nor is there any scientific evidence for their premise underlying the sauna program: 

“That residual drug toxins stored in fatty tissue leak into the bloodstream and cause drug cravings.” 

119. Not only does NI’s and NFC’s sauna program fail to live up to NI’s claims about its 

benefits, the sauna program is dangerous.   
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120. By having patients ingest extreme doses of Niacin and other vitamins while sitting in 

extreme temperatures for hours, the sauna program unnecessarily exposes patients to serious health 

risks including severe dehydration. 

121. Upon completing the Narconon Program, Plaintiff had a very difficult time adjusting 

to a normal life after her experience at NFC.  She began to drink again and abuse the same drugs 

she had while at NFC. 

122. Plaintiff attempted to apply the Narconon Program to her life and found that this only 

expedited her return to abusing drugs at a higher frequency than she had prior to attending NFC. 

 

IV. RELATIONSHIP AMONG DEFENDANTS 

123. Plaintiff incorporates by reference, as if fully set forth herein, each and every allegation 

set forth in the preceding paragraphs (1) through (122), and further allege as follows: 

124. Defendant NFC has all appearances of being a corporate sham illusion and mere 

instrumentality of Defendants NI, ABLE, and Eastern. 

125. ABLE, NI, and Eastern heavily influence NFC and govern and control nearly every 

aspect of Narconon NFC’s business activities. 

126. NFC operates under the directives published by Defendant NI called, “Opening a 

Successful Narconon Center” and “Running an Effective Narconon Center.”  (See Exhibit 9 and 

Exhibit 10 respectively (hereinafter “Opening Manual” and “Running Manual,” or collectively as 

“Manuals”).   

127. These manuals show that NI, ABLE, and Eastern have the ultimate authority over NFC 

employees. 
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128. NFC cannot demote, transfer, or dismiss a permanent staff member at NFC without 

approval from the Senior Director of Administration at NI. 

129. NI, ABLE, and Eastern have the ultimate authority over the hiring of staff members at 

NFC.  If an NFC staff member does not meet the qualifications of a staff member, the staff member 

may petition the Senior Director of Administration at NI to remain on staff. 

130. If a staff member at NFC believes she has been given orders or denied materials that 

make it hard or impossible for her to do her job, she may file a “Job Endangerment Chit” with the 

Ethics Department at NI.   

131. NI and Eastern then investigate and work to resolve the staff member’s issue. 

132. The Manuals require staff members at NFC to report misconduct and “nonoptimum 

conduct” to the Quality Control Supervisor at NI.   

133. NI and Eastern investigate misconduct at NFC and may take disciplinary actions 

against its staff members. 

134. NI receives ten percent of the weekly gross income from NFC. 

135. NI requires NFC to send it detailed weekly reports containing statistics of more than 

40 different metrics. 

136. NI and Eastern review these weekly reports and order changes at NFC based on 

increases or decreases in the statistics in the reports. 

137. NI, Eastern, and ABLE require that NFC receive approval on all promotional materials 

before NFC disseminates them.   

138. Further, NFC must obtain approval of its Internet websites from NI, Eastern, and ABLE 

before the sites “go live.” 
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139. NI, Eastern, and ABLE also assist in creating NFC’s advertising materials.  NI, Eastern, 

and ABLE dictate the contents of these advertising materials. 

140. NI requires that NFC maintain a “building account fund” in which weekly monies from 

the gross income are used to purchase new premises. 

141. This fund is also used as a cushion to salvage the organization in dire circumstances.  

The “building fund” is under the control of NI. 

142. Upon information and belief, Eastern receives a percentage of NFC’s gross income. 

143. NI, Eastern, and ABLE conduct “tech inspections” at NFC. 

144. These inspections entail NI, Eastern, and ABLE monitoring and correcting the manner 

in which NFC delivers the Narconon Program to patients at their facility. 

145. NI, Eastern, and ABLE instruct staff at NFC as to the exact manner in which they are 

to perform their services and deliver the Narconon Program. 

146. NI and ABLE also publish all training materials for NFC. 

147. This includes seven different training materials on subjects ranging from the Narconon 

sauna program to overseeing and delivering the Narconon Program. 

148. NI, Eastern, and ABLE micro-manage individual Narconon centers such as NFC to 

such a large extent that they publish the exact materials authorized to be sold in an individual 

Narconon Center’s bookstore. 

149. Further, the NI Director of Technology and Approval demands and ensures that there 

are good photos of L. Ron Hubbard visible in every center and that materials are available to 

students and staff as to L. Ron Hubbard’s contributions in the field of alcohol and drug 

rehabilitation. 
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150. NI, Eastern, and ABLE work with individual Narconon centers such as NFC on legal 

problems, including patient requests for refunds and complaints to the Better Business Bureau.  

(See Exhibit 11, Email of Claudia Arcabascio, Legal Counsel for Narconon) 

151. NI, Eastern, and ABLE collectively work to combat negative publicity for NFC. 

152. NI, Eastern, and ABLE are intimately involved in the day-to-day operations of NFC. 

NI, Eastern, and ABLE have final authority over all decisions at NFC relating to hiring and firing, 

delivery of services, finances, advertising, training, and general operations. 

153. NI, Eastern, and ABLE perpetrate this scheme to recruit for and promote the 

Scientology religion under the guise of providing drug rehabilitation. 

154. NI, Eastern, and ABLE all are principals served by their agent NFC. 

 

V. FIRST CAUSE OF ACTION: BREACH OF CONTRACT 

155. Plaintiff incorporates all preceding paragraphs by reference, as if fully set forth herein, 

each and every allegation set forth in the preceding paragraphs and further allege as follows: 

156. Plaintiffs and Defendants were bound by a Contract whereby Defendants agreed, in 

exchange for consideration, to provide secular, residential drug, and alcohol treatment to Plaintiff. 

157. Defendants breached this contract by, inter alia: (i) failing to provide services 

constituting drug and alcohol treatment; (ii) providing Scientology in lieu of drug and alcohol 

treatment; and (iii) not adequately addressing known issues of addiction with the oversight of 

medical personnel. 

158. While Plaintiff may have contracted and sought treatment with Defendant NFC, 

Defendant NFC was operating under the direct control and supervision of Defendants NI, Eastern, 

and ABLE.   

Case 1:15-cv-00073-PLM  Doc #1 Filed 01/26/15  Page 19 of 23   Page ID#19



20 
Complaint for Damages 

159. It is through this control that Plaintiff and others likewise situated are endangered 

because of the strict adherence that must be followed for a patient to complete the program 

regardless of the physical harms that may be rendered.   

160. As a direct and proximate result of Defendants’ breaches, Plaintiff has suffered 

damages in excess of $75,000.00, with the exact amount to be determined at trial. 

 

VI. SECOND CAUSE OF ACTION: NEGLIGENCE 

161. Plaintiff incorporates all preceding paragraphs by reference, as if fully set forth herein, 

each and every allegation set forth in the preceding paragraphs and further allege as follows: 

162. Defendants owed Plaintiff a duty to render substance abuse treatment to Plaintiff in a 

manner that did not subject her to an unreasonable risk of harm.  Defendants further had a duty of 

care to render reasonably safe and effective treatment to Plaintiff.  This standard is one of an 

ordinary person in the same or similar situation. 

163. Defendants breached these duties by: (i) instructing Plaintiff to sit in the sauna for 4-6 

hours a day for at least twenty-seven days respectfully, while ingesting dangerous amounts of 

Niacin and other vitamins; (ii) failing to staff the NFC treatment facility, and particularly the sauna, 

with any qualified medical personnel; (iii) failing to provide duly qualified counselors to 

administer treatment; and (iv) providing Scientology in lieu of substance abuse treatment. 

164. As a proximate result of Defendants’ breaches, Plaintiff has suffered physical and 

mental injuries in excess of $75,000.00, with the exact amount to be determined at trial. 
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VII. THIRD CAUSE OF ACTION: FRAUD 

165. Plaintiff incorporates all preceding paragraphs by reference, as if fully set forth herein, 

each and every allegation set forth in the preceding paragraphs and further allege as follows: 

166. The elements for a cause of action for fraud in Michigan consist of 1) defendant made 

a material representation; 2) that it was false; 3) that when it was made it was known to be false or 

made recklessly, without any knowledge of its truth and as a positive assertion; 4) that it was made 

with the intention to be acted upon; by the plaintiff; 5) that plaintiff acted in reliance upon it; and 

6) that plaintiff suffered an injury as a result.  United States Fidelity & Guaranty Co. v. Black, 412 

Mich. 99, 136 (Mich. 1981).    

167. The following is a list of fraudulent representations Defendants knowingly made to the 

Plaintiff: (i) that NI, including NFC, has a 70-82% success rate; (ii) that the NI program is secular 

and does not involve the study or practice of any religion; (iii) that NI and NFC is not any way 

connected to ABLE or the Church of Scientology; (iv) that Plaintiff would receive effective and 

scientifically proven counseling for her substance abuse; (v) that NI’s and NFC’s sauna program, 

i.e., the Purification Rundown, is safe and has been scientifically proven as effective; and (vi) that 

Plaintiff would be safely medically detoxed at a facility under medical supervision. 

168. Each of the statements listed above have been made to the Plaintiff.  These fraudulent 

statements were first made to Ms. Oberhansly during her initial internet search for drug treatment 

centers.  (See Exhibit 4, Screen Captures).   Plaintiff relied on the fraudulent representation and 

enrolled under the belief that she would receive help for her addictions.  

169. Defendants NI and ABLE make continuous and affirmative steps to control the 

message and use the Narconon name with the intent to induce new patients to their facilities.   
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170. If representations of the NI website and representatives associated with the Narconon 

Program, which were known to be false by the Defendants, were not made to Plaintiff, she would 

not have been induced to seek treatment through NI or NFC. 

171. As a direct and proximate result of Defendants’ fraudulent conduct, Plaintiff has 

suffered damages in excess of $75,000.00, with the exact total to be determined at trial. 

 

VIII. FOURTH CAUSE OF ACTION: PREMISES LIABILITY 

172. Plaintiff incorporates all preceding paragraphs by reference, as if fully set forth herein, 

each and every allegation set forth in the preceding paragraphs and further allege as follows: 

173. Defendants owed Plaintiff a duty to render a safe environment as the Plaintiff was an 

invitee.  Plaintiff was at NFC for a commercial benefit to the possessor of the place of business.   

174. The possessor has a duty to use ordinary care to protect an invitee from risks of harm 

from a condition on the possessor’s place of business if: (i) the risk of harm is unreasonable, and 

(ii) the possessor knows or in the exercise of ordinary care should know of the condition, and 

should realize that it involves an unreasonable risk of harm to an invitee. 

175. Defendants are aware that (i) the sauna program can be dangerous to individuals who 

have preexisting conditions that may make them susceptible to injury from prolonged exposure to 

high temperatures; (ii) Defendants do not provide medical oversight at their facilities to ensure any 

complication from withdrawal or treatment can be addressed without having to remove the patient 

off sight for emergency care; and (iii) Defendants were aware that illegal substances were being 

used at their facilities and did not take proper care to control their employees or their facility in a 

manner that would be considered reasonable.  These lacks of control directly lead to the use of 

illegal drugs being consumed by the staff or patients of that facility. 
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176. As a direct and proximate result of Defendants’ breach, Plaintiff has suffered damages 

in excess of $75,000.00, with the exact total to be determined at trial. 

 

IX. DEMAND FOR A JURY TRIAL 

177. Plaintiff demands a jury trial on all counts. 

 

X. PRAY FOR RELIEF 

WHEREFORE, Plaintiff prays for the following relief: 

A. Judgment in favor of Plaintiff against Defendants for damages in such amounts as 

may be proven at trial; 

B. Compensation for special and general damages; 

C. Reasonable attorney’s fees and costs of suit; 

D. Interest at a statutory rate; 

E. Punitive or exemplary damages against Defendant; and 

F.  All other relief the Court deems to be just and proper. 

 

 

Respectfully submitted, 

      /s/David E. Miller    

      David E. Miller 31855-32 

      Saeed & Little LLP 

      1433 N. Meridian Street 

      Indianapolis, IN 46202 

      (317) 371-5535 

      david@sllawfirm.com  
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