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CONSUMER COMPLAINTS

BBB ACCREDITED BUSINESS SINCE
03/15/2001
Narconon Fresh Start
(323) 871-8644

Print

16 complaints closed with BBB in last 3 years | 3 closed in last 12 months

Customer Complaints Summary

Complaint Type Total Closed Complaints

Advertising / Sales Issues 5

Billing / Collection Issues 0

Problems with Product / Service 10

Delivery Issues 1

Guarantee / Warranty Issues 0

Total Closed Complaints 16

Additional Complaint Information

Our complaint history for this company shows the company gave proper consideration to complaints
presented by the Bureau.

Complaint Details | Definitions | BBB Complaint Process | File a Complaint

BBB Closure DefinitionsComplaint Resolution Log

Complaint Breakdown by Resolution

Complaint resolved with BBB assistance (9)

02/02/2011 Problems with Product/Service View Details

Additional Notes

Complaint: 02/02/2011: I sent my son to the Texas Lonestar Ranch for
Recovery which is part of Narconon of Southern California. I called on August
13th to get some help and by August 15th he was on his way. Before I could
send him they needed $15,500 deposit and $13,500 balance to be paid
within two weeks. I spoke to a counselor on the phone and never once did
they tell me that they don't give out prescribed medication and that they
don't accept medical insurance. They lead me to believe they would use the
insurance provided. I assume they are medically detoxing him but I was
wrong. By the time he was at the ranch he called and said this is crazy and I
believe they are affiliated with Scientology. They keep asking me if I am a
reporter or do I work for CNN. He said they won't give me my lithium for
bi-polar and it is prior patients doing the work of counselors. I sent a letter
requesting my refund and I just received a letter telling me they would
refund $8,700 out of the $15,500 I sent. They bills were never submitted to
Blue Cross Blue Shield. I spoke to their lawyer Bruce Haddrill
(775-726-3158) and he informed me that I had no legal recourse and that I
should accept what they offered me. If you look at any websites you will see
many other similar complaints. I don't want to send another legal document
telling me once I accept their $8,700 I need to go away. They are charging
me $6,800 for 8-9 days treatment.

Business response: Response to BBB complaint foiled Feb. 2, 2011 from
 re  at NN SoTX. The Narconon program is a drug

free program. We do not give drugs to get people off drugs. It is highly
unusual for this not to be conveyed to our prospects. Narconon does accept
insurance, however, because was only with us for 5 days there was no
time to file an insurance claim. Possibly an insurance claim could be
submitted now, after has left the program, and Narconon is willing to
do this for  The need or lack of need for a medical detox is
determined by Narconon’s medical doctors and the Case Supervisor for the
student. In ’s case a medical detox was determined to be not needed.
Narconon’s relationship to Scientology is one of licensing. Narconon is
licensed to use selected discoveries of L. Ron Hubbard because these
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discoveries have lead people out of drug addiction for over 40 years.
Narconon was founded by William Benitez. There is no recruitment for
Scientology at Narconon. If one wants Scientology, one must go to a
Scientology Church. Narconon deals with getting people off drugs and
alcohol. Period.  wanted lithium, using his “bi-polar” condition as an
excuse. He wanted to be at Narconon because he thought it would be fun.
He apparently had no intention of becoming rehabilitated. Prior patients at
Narconon often join staff, do stringent training and help others overcome
addiction just as they have been helped. Some of our staff are interns.
Others are permanent staff. Most are Chemical Dependency certified and all
have one goal only, to get their students through the program. The cost for

’s stay with us was arrived at by looking at the cost of the time he was
with us and the cost of the services he started while with us. The Narconon
Executive Council determined that a fair cost was $6,800. Since the payment
for his program was $15,500, the refund amount then would be $8,700. In
truth, we do not want or his mother to “go away”.  can return to
Narconon and do his program. We allow absent students to return and
remain any length of time. The Narconon program is not based on time.
Some students take 3 months to complete the whole program, some take as
much as a year. (Please note that the whole program consists of 8 Books and
several additional steps, the last of which is for the student himself to make
a plan for his life.) The fee is the same. The intention is to get the student
through the program so he/she can decide for himself/herself to lead a
drug-free life. Obviously, has decided that he wishes to remain on
drugs, at least lithium, from the information we have at this time. This
attitude could well have changed had he remained at Narconon. Again, 
is welcome to return and welcome to complete his Narconon program. The
refund amount offered to  is fair. All she has to do is sign the
release and her refund will be paid.
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BBB found business made good faith effort to resolve complaint but customer not
satisfied with business response (7)
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