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CONSUMER COMPLAINTS
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03/15/2001
Narconon Fresh Start
(323) 871-8644

Print

16 complaints closed with BBB in last 3 years | 3 closed in last 12 months

Customer Complaints Summary

Complaint Type Total Closed Complaints

Advertising / Sales Issues 5

Billing / Collection Issues 0

Problems with Product / Service 10

Delivery Issues 1

Guarantee / Warranty Issues 0

Total Closed Complaints 16

Additional Complaint Information

Our complaint history for this company shows the company gave proper consideration to complaints
presented by the Bureau.

Complaint Details | Definitions | BBB Complaint Process | File a Complaint

BBB Closure DefinitionsComplaint Resolution Log

Complaint Breakdown by Resolution

Complaint resolved with BBB assistance (9)
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08/01/2008 Problems with Product/Service View Details

Additional Notes

Complaint: 08/01/2008: I paid $29,000 for my son to
receive up to 4 months of drug treatment with Narconon in Colorado. I was
told by Narconon officials and the transporter that and his girlfriend
would not be going to the same facility. I didn't want them to go through it
together either. I was told the failure rate was too high when couple went
through drug rehabilitation together. One of them was going to the Colorado
facility and the other one would be going to Nevada facility. With the
understanding that they would be going to separate facilities I agreed to pay
the $29,000 tuition. The next day I learned to my horror that they were
going through detoxification together in the Colorado facility. s
girlfriend,  talked into leaving the facility after 4 or 5 days.
Narconon broke their agreement that they would not send them to the same
facility. I would have never agreed to pay the $29,000 if they weren't going
to be separated. They said anything they could to get my money and now
don't want to give me any kind of refund at all. They ended up at the same
facility in Colorado and going through detoxification together.  girl
friend, , talked him into leaving and the both left after being at the
facility for about 5 days. Treatment was meant to last up to four months.

Business response: The customer paid $29,000 for 4 months of drug
treatment. Mr. purchased the Narconon program, he did not
purchase a length of time. The Narconon program is delivered on an
individual basis, that is each person in the program goes through the
program at his/her own pace. There is NO TIME LIMIT on how long a person
takes to do the program. USUALLY people finish in 3-6 months, however,
some take as long as a year. There is no added charge for the added time.
Mr. was told his son and his girlfriend would not go to the same
facility. The son and girlfriend both came to Narconon. They would not agree
to come to Narconon unless they could be together. They did sign a
promissory note that if it didn’t work with them at the same facility, that one
would transfer to another facility. This was in progress when both of them
left on their own and without Case Supervisor permission. Narconon broke
their agreement to send them to separate facilities. Narconon agreed with
the family that the son and girlfriend needed drug rehab. Because of this
Narconon did everything possible to get them into the program.
Unfortunately, this included bending to their wishes to be in the same
facility. This was not at first thought to be the way it would happen, however,
if they wouldn’t come unless together, that was better than not coming at
all. Every effort was made on the part of Narconon staff to persuade the son
and girlfriend to return to Narconon and complete their rehab. Narconon’s
no-refund policy is in place simply to give the addict every incentive to
return to rehab and become drug free. Unfortunately, this was not to be. Mr.

 later was given a refund of $20,000. The check was priority mailed
to Mr. on Sept. 24, 2009.
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