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Complaint comments ICCC Ref #:I1010111036386771. Additional Information (Chronological list of events from 7 July until 11 Oct can be provided upon request)

There wasn't enough space in this section to paste the entire issue.    COMPLAINT:  The Narconon Freedom Center failed to properly care for my

sister, (b)(6), during the 36 hours she was there from midnight (12:00 a.m. 7 July) to approximately noon (12:00 p.m. 8 July).  Because of the

filthy conditions and other reasons stated in this complaint (item #23 of this letter), she asked to leave 36 hours after arriving.  Narconon held her

against her will for another 5-6 hours, trying to convince her to stay.  For these reasons, I am requesting a full refund of the $27,000 that I paid

Narconon for the program. The funds were charged to my VISA credit card, but my parents paid for the program.  They are 80 years old and used

their life savings. At a minimum, according to the contract, I should have been refunded $12,000 immediately.  Narconon made me an offer on

Friday (23 July) to refund $18,500, ($6,500 over the minimum) which I said I would take, but still wanted the remaining $8,500.  The fact that

they began negotiating with me made me very wary of the contract itself and Narconons intentions.  Its a crime that Narconon preys on desperate

and vulnerable families in times of extreme anxiety and stress. But the more research I do on Narconon and the Freedom Center the more horror

stories and law suits I discover, and the more I find that this is exactly their modus operandi.  I am at a lost as to why Narconon is still operating in

the state of Michigan or anywhere else for that matter. My efforts to get my money back began on July 13th.  I feel that the Narconon Freedom
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Center is dragging their feet at this point and purposely avoiding any communication with me at this time.  Please help me and my parents get our

money back.    Three individuals who work(ed) for Narconon, Paul Vanderwood,the family counselor (who apparently no longer works for

Narconon),  Nick Thiel, Addiction Specialist, and Stephen E.Troutner , Addiction Specialist and Interventionist all attested many, many times to

my sister (b)(6) and I that because (b)(6) had not officially or technically entered the program we should have no problem getting a full refund.

Even Michelle Gordon , Director of Legal Affairs for the Narconon Freedom Center, empathizes with our situation and agrees with our point of

view.  The individual who refuses to speak with me and who is apparently making the decisions is the Executive Director and CEO of Narconon,

John Walser.  I have tried to speak with him directly several times and he refuses to take my calls.  Contact Information for Those Listed in This

Complaint:    (b)(6)                  According to page 8 of 13 paragraph (a) of the contract (copy attached) within the first 15 days of the program,

Narconon Freedom Center shall reimburse the party who advanced the fund for the program an amount equal to the difference between the

amount already paid for the program and $15,000 (in other words, Narconon shall retain $15,000 of the program fee paid).  The $15,000,

according to the contract, are to cover the major expense and cost to Narconon for the operation of the program experienced in the earliest days of

the Students participation, including, but not limited to, initial nursing assessment, 24 hour trained Withdrawal Specialist, 24 hour nursing

availability*, evaluations and assessments, physica
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