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(b)(6). Schoolcraft, MI (b)(6) Home (b)(6) Mobile vs. Narconon Freedom Center 805 W. Erie Street Albion, MI  49224-1523 517.629.8661

General 269.986.5630 Kristen (legal liaison)  September 9, 2010  Dear Mr. Attorney General;  My name is (b)(6). I am writing this letter to file a

consumer???s complaint against the Narconon Freedom Center in Albion, Michigan.  I am filing this complaint because the Narconon Center has

misrepresented their facility to me and my daughter. I feel they have lied and mislead us in believing their rehab facility worked a 12- step

program. This was not the case, and I feel that the NFC has misrepresented themselves which has caused a breach in the contract between this

facility and me.  I had spoke with David Dolan-Rabideau a few times before (b)(6) arriving on Monday, August 23, 2010 at 4:00 p.m. David

indicated that this facility utilized a 12-step program, geared their recovery program around Christian values and beliefs, and was ran by a

professional staff. David also indicated that the counselors, therapist, and nurses were professionals and certified. He also indicated that there was

security in this facility 24 hours a day/7 days a week. David lied about all of the above. The NFC is a cult, which is based on Scientology. This is

not my perception, but the books that my (b)(6) would have eventually got to study from are those of Scientology. Their staff consists of recently

graduated addicts. My daughter sat in their detox/withdrawl area for three days doing nothing. They didn???t know what to do with her (since
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they were students themselves), that they had her sitting outside at a picnic table for two entire days smoking cigarettes. She was not given any

phone privileges to call me at this time. The NFC gave her no urine test, but insisted that she take these vitamins and minerals to help clean her

system of drugs.    On Thursday, August 26, 2010, NFC had finally allowed her to have phone privileges and she immediately called me. It was

about 6:00 p.m. She was upset and crying. (b)(6) told me that there was no 12-step program. That the facility had no Christian beliefs within,

(b)(6) also told me that there were drugs all inside the NFC. She indicated that one of the staff members was caught doing cocaine and was in

detox with her. (b)(6) also mentioned that she was told by the unlicensed, recently graduated staff, to sit outside for a few days until they had a

room available in the residential side of the facility and knew what to do with her. Had (b)(6) want a continued life of drugs, she would have

wanted to stay at NFC.  (b)(6) was at the NFC for 3 nights and 4 days, we were flat out misled and misrepresented. This is a breach of contract

and I will continue to fight this case until there is justice. It was unethical, unchristian like, and downright offensive to pray on a family that is

trying to help a loved one. I did sign a contract, within that contract I had a lot of questions that I spoke with Jeannie (in accounting) about while I

was signing (b)(6) in. Jeannie told me to feel free to write within the contract and that she would have no problem with some of the things I was

questioning. However, I was never given a copy of the contract that I signed. I also was told by Jeannie that my insurance company (United

Behavioral Health through Pfizer) would pick up 70% of the treatment for (b)(6) and that I was responsible for the other 30%. David and Jeannie

both told me that the total amount would be $27,000.00, which this meant that Pfizer would pay for $17,000.00 and that I was responsible for the

remaining balance of $10,000.00. At the time of checking (b)(6) in I gave them my credit card, and they apparently ran it through. I never signed

the receipt on that credit card slip, but received in the mail on Friday, August 27, 2010 an invoice for $30,000.00 and an unsigned credit card slip
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