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Updated by

Updated date   /  /

Agency contact External Agency
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Consumer address SOUTH WALPOLE
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Consumer age 50 - 59

Company name Narconon Southern California

Company address 6161 Santa Monica Blvd

Suite 208

LOS ANGELES CA 90038

Company phone 951 2529816

Company email tonya@usnodrugs.com

Company website www.alifeworthlivingprogram.com

Company rep name Tonya Lawson

Company comments

Initial contact Internet/E-mail

Initial contact date   /  /

Initial response

Initial response date   /  /

Amountrequested

Amountpaidmethod Cashier's Check

Amountpaidvalue $32000.00

Product Service code 9000

Prod Service Descr Other (Note in Comments)

Law violation code NOTE: To p

Law violation descr CSN Record Details page - Data Reference field

Statute code  link

Statute descr

Complaint comments NOTE: To prevent interference with pending law enforcement action, prior to any investigative action, please contact the IC3 at

SEARCH@IC3.GOV. Please check the "CSN Record Details page - Data Reference field" link for further details on IC3 data. --- Incident

description: In or around September 2009, I began to research different drug rehabilitation programs on the internet for my daughter, (b)(6).  I was

desperate to find her the help she needed for her longstanding addiction to prescription drugs.  I left messages with various centers and drug

rehabilitation resource centers.  I was subsequently contacted by Dan Carmichael. I later found out through independent research that he is

believed to be affiliated with Narconon.  In any event, he referred me to two Narconon programs:  A Treatment That Works and A Life Worth

Living.  I visited the websites for these programs as suggested by Mr. Carmichael.  Although I was concurrently looking into another

rehabilitation facility located on Cape Cod called Gosnold on the Cape, I was leaning toward a Narconon program based on Mr. Carmichaels

strong praise for same.  This constituted fraudulent misrepresentation on the part of Mr. Carmichael and Narconon as I would have looked at the

situation differently had I know of his affiliation with Narconon.     I next spoke with Josh Penn and Tonya Lawson, both of whom identified

themselves as part of the intake staff with Narconon Southern California.  In the course of these conversations, both Mr. Penn and Ms. Lawson

fraudulently misrepresented the alleged drug rehabilitation programs that Narconon had to offer.    First, I was led to believe that program I
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ultimately sent my daughter to utilized the accepted standards of treatment for chemical dependency.  This was most definitely not the case.

There was no medical staff on site.  (b)(6) did not attend any counseling, group or individual, with licensed therapists.  She was left in bed for

weeks of detoxification and provided with no medication except for vitamins.  She was even denied aspirin on many occasions and, on the rare

occasion that she was given aspirin, a punishment or restriction was imposed on her because of it.  Due to the fact that I had been educated by my

conversations with intake personnel at the aforementioned local facility, I knew what I wanted for my daughter.  During my initial conversations

with Mr. Penn and Ms. Lawson, I specifically asked if my daughter would engage in individual counseling with licensed therapists and participate

in group counseling with licensed therapists.  I was particularly concerned about this due to, among other things, the then recent death of her

mother.  I was told that she would and that she would be treated by the best doctors under the care of Narconon.  I was told that she would receive

regular individual counseling with licensed therapists as well as participate in group counseling led by licensed therapists.  These were blatant

lies.  While (b)(6) was with the Narconon program, she never engaged in any counseling with a licensed therapist but rather was subjected to

various rituals that I now believe to be part of an initiation into Scientology.  Based on my conversations with Mr. Penn and Ms. Lawson, I was

persuaded that Narconon would provide (b)(6) with the best treatment available to help her recover from her addictions.  When I discussed the

fact that I was unable to pay $32,000.00 up front for the program, Mr. Penn suggested charging it to my credit card.  I said no but that I could

close my retirement account for a partial payment.  He then suggested borrowing the money from my parents and I responded that I was

uncomfortable doing that as my mother lives on a fixed income.  He then suggested that she would be happy to lend me the money to help her

granddaughter be healthy again.  Ultimately, I closed my IRA and borrowed $17,500.00 from my mother.  In total, I paid Narconon $32,000.00.

Mr. Penn took full advantag
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