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Complaint comments ICCC Ref #:I1006051857232082. On April 28, 2010, I sent, via Federal Express to Narconon of Vista Bay $27,000 for the drug rehabilitation

treatment of my son,(b)(6). Vista Bay was recommended to me by a supposedly independent counselor, Desiree Romero, whom I located by

calling 877-488-5399,one of many internet numbers which lead to Narconon.I later learned she is paid a commission by Narconon for every

patient she refers to them. I spoke several times to Mike DePalma, the intake counselor at Vista Bay, who described the program in general terms,

noting that they had a success rate of over 70%. He also assured me that they had a full medical staff and that insurance would pay at least 70% of

the fee. He even took my insurance information at one of these initial phone calls. My son arrived at Vista Bay on Sunday, April 25, 2010. I was

so relieved that I had found a   (supposedly) good place for my son, I accepted what they told me at face value, since it sounded so valid and

sincere. Shortly afterwards, I began to research Narconon. To my shock, I soon learned they were connected to Scientology and used the theories

of L. Ron Hubbard in their treatments. I called Mike DePalma and asked him about the Scientology connection. He denied any connection, but

admitted they used some of Hubbard's ideas.If I had known about the connection to L. Ron Hubbard and Scientology, I never would have sent my

son there. I was also lied to about the medical staff and the insurance reimbursement, both of which are non-existent. I immediately made

arrangements to remove my son from Vista Bay and placed him in another facility, Hanley Center, in West Palm Beach, FL. for which I  paid
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$24,000. He arrived there on May 2, 2010, where he remained for four more weeks, emerging drug free and ready to begin his life anew.  The

connection to L. Ron Hubbard is well hidden. The Vista Bay website has no mention of him, nor do any of the other Narconon sites on the web. I

made a request for a refund of the $27,000 I paid, in advance, by check, and received a letter from June Rosenberry (phone no. 818-781-7406)

director of client services for Narconon, stating that they don't allow refunds, and that my son had signed an agreement to that effect. She is a

dedicated Scientologist, as evidenced by her website http://home.earthlink.net/~jrosefine/. My son was unaware that he had signed such an

agreement, since he was obviously impaired at the time. In addition, he had no responsibility for the payment. All conversations about the

payment were with me for which I took full responsibility. On May 5, 2010, I received a Vista Bay contract via Federal Express, 3 days after my

son had left the facility. This was the first notice I had received, either verbal or written, about the no refund policy. Had I been informed of this in

advance, I would not have paid the full amount in advance. Rosenberry's letter to me also had the dates of my son's stay at Vista Bay from April

26 to May 6, 2010. This was an obvious attempt to cover up my receipt of the contract on May 5, for which I have a Federal Express date stamped

envelope, sent 2 day delivery from Vista Bay on April 28. Since my son was physically present and registered at Hanley Center on May 2, and I

had no knowledge of the no refund policy until he was already out of Vista Bay, this is another example of their deceptive and fraudulent

practices.  There are literally hundreds of documents on the internet, clearly showing the connection between Narconon and Scientology, but none

of these appear in any Narconon website. Rosenberry's letter to me states that I received misinformation on the internet about Narconon,

Scientology and L. Ron Hubbard. The hundreds of documented accounts, lawsuits and testimony are not misinformation. The only

misinformation that I received was the fraudulent information provided or not provided by Narconon. My son told me the books he saw at Vista

Bay were all written by L. Ron Hubbard and that som
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