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Complaint comments I contacted Fresh Start June 9 for help with my daughter's addiction to unhealthy relationships.  I was assured they could help-she entered the

facility on June 11. I was told I would get daily updates and have had very little contact. My daughter has continued her unhealthy relationships

and continues to defend them to me and the staff. The relationship I have with my daughter is worse than it was before she entered the program.   I

was notified less than a week ago that she was graduating on August 22 and will be meeting up with her last unhealthy relationship.   On Friday, I

received a call from the Art Simoni, Executive Director.  I thought he was calling to discuss my email and my numerous phone messages.  That

wasn't the case - he was calling to arrange transportation for my daughter.  In other words, they needed additional funds.  He was unaware of what

had transpired and I was able to discuss my concerns.  He said he would have a meeting with Wendy and my daughter's case worker and get back

to me. I have no insurance that covered the expense of this facility.  With the recommended facilitator and the facility-it costs me over $33,000.

This is money I did not have.  I am still working and have been the primary provider for both of my daughters since they were 6 and 7.  I have

taken a loan to pay for this and will be paying on it for many years.  It would be worth it if they deliver what they promised me from the very

beginning.  I believed what I was told by the employees of this facility and I believed what I read on their website.  I can't reiterate enough how

often I mentioned (b)(6) addition to bad relationships and her self image and each and every time I was reassured it would be addressed.  It is
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apparent to me that she manipulated her way through this program.  She is a very dear soul with a very bad problem that needs attention.   They

are letting her believe that she completed something she did not complete.  They are leaving me in the dark on her progress or lack of.  It is clearly

evident her past relationships know more about what is going on with her than her own mother.  I will continue to make contact with the facility

to make them accountable for their program, however, I feel I need additional support.  My sister referred you to me and I hope you will help me

and my daughter to get the help she deserves and I was promised. I feel I have been misled and am requesting that the facility refund the $31,000

since they have not fulfilled their obligations to me or my daughter.  My daughter and I have a worse relationship than we had before she went to

the facility so it has damaged our family. --- CA Source: Web Form --- CA Status: Closed
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