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Updated by

Updated date   /  /

Agency contact External Agency

Complaint date 10/10/12 Transaction date   /  /

Consumer address GAITHERSBURG

MD USA

Consumer age

Company name Narconon Southern California, Inc.

Company address 1810 W. Oceanfront

NEWPORT BEACH CA 92663

Company phone 949 6758988

Company email

Company website

Company rep name

Company comments

Initial contact

Initial contact date   /  /

Initial response

Initial response date   /  /

Amountrequested

Amountpaidmethod

Amountpaidvalue

Product Service code 1607

Prod Service Descr Health Care: Other Medical Treatments

Law violation code

Law violation descr

Statute code

Statute descr

Complaint comments The dollar amount is 30,000 to make things short. My son has a drug problem. I sent him to this facility. I was told my insurance covered the

program. I was told my son was in need of Detox, and was in a detox facility for a week. The interventionist was told the same thing. I decided he

needed the program and spent 30,000  It turns out that my son did not test positive for drugs and the insurance would not cover the program

because he was not in need of detox. I was deceived so he would enter the program. I never would of put him in if I knew insurance would not

cover it. The way I found out he was not covered was the insurance company. When they said they had no information on the required detox I said

I would get it. I called Narconon and they gave me a name of a facility he was in. I called the facility and they told me he was never admitted. I

made my decision  based on falsehoods. It was pure deception. I have been trying to get a refund and they have been telling me they would refund

my money once it goes thru normal channels. It has been almost two years later, and I was told that maybe I will get back 2900 dollars. This

company took advantage of a desperate family with deceptive practices. I have a folder full of documentation. I cant afford a lawyer. Please help

me. --- CA Source: Web Form --- CA Status: Closed
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